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Emergency Communications

- Radios might be your only link to the City OES

- Use instead of 9-1-1 phone call, but first try to call 9-1-1
from landline phone if available

- Tactical messages

- Formal messages (formatted reports)

- Health&Welfare messages

- Simple packet radio capabilities (like e-mail)



Sunnyvale Amateur Radio
Emergency Service (SARES)

- About 100 registered amateur radio operators

- Actively trained, participating in weekly nets or quarterly
drills

1 Emergency Coordinator and 10 Assistant ECs
- Provide backup communication for DPS OES/EOC
- Call-out to locations per priority assignment list

- Other social activities: Field Day, meetings, luncheons



Message tratfic

- Emergency incidents trigger lots of traffic

- SARES 1s trained to handle messaging for SNAP
— Accurately, efficiently, timely, with logging

- Communication impairments

— Limited number of channels

- Power/equipment/operator shortage

— Noise, band conditions, environment



Message priorities

- Assign priorities to order messages for transmitting

- EMERGENCY: 9-1-1, immediately life threatening

- P(r1ority): important, time critical
- R(outine): default, property damage

- W(elfare): inquiries or reports

- Radio operator will not change prioiry, but EOC might
re-prioritize



Tactical messages

- Short
- Unformatted

- Immediate response, two-way



Formatted messages

- Form(s), Report(s)

- long(er)

- Precise

- One-way, routine priority

- Text file(s)



Size of messages and transmission
speed (time to transmit)

- Voice: 18 words per minute
- Please make it 25 words or less for formal messages

- Use the same forms on both sides to shorten message and
avold ambiguity



Simple message

From To
(Neighborhood IC post) (EOC Logistics branch)

Message
(25 words or less)

SARES message number and time stamp




Exercise:
How short can you make this?

+ Turn this into a short message:

This morning I woke up at 7:00am and then had oatmeal
for breakfast. The commute to work wasn't too bad and I
made 1t in time for my 9:00am meeting. Shortly after the
meeting started an earthquake rattled the building and we
felt the shaker very well on the 2™ floor. Everyone kind
of paniced and left the building at once but we could not
see any structural damage. The fast food place next door
was 1n really bad shape, part of the roof collapsed and 1t
looked like smoke coming from their kitchen. I also heard
people screaming from inside there.



Formatted Message (report
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Shortened Form

Make a Summary from the SNAP damage assessment form:

3 houses destroyed (level 3)
12 houses severely damaged (level 2)

28 houses and 2 businesses light damage (level 1)

Give total numbers with date and time:
6 people with light injuries as of 11/01/2005 - 1400PST



ealth and Welfare Message rsp-244
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Consider other means of
Communication

- Telephone

- Fax

- FRS, GMRS, CB or commercial radios

- Runners (bike) or couriers

- Smoke signals



Thank you

+ Andreas Ott, K6OTT

- k6ott@sunnyvaleares.org

- Get licensed! It's free and easy!




